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1 Introduction to B2B Platform

1.1 Intorduction

1.2 Benefits

1.1 Intorduction
The cross-border e-commerce B2B platform is a customized cross-border B2B
inquiry online platform for global big buyers, which connects cross-border
transactions and logistics. Relying on overseas government enterprises and
domestic industrial cloud policies, it effectively links global big buyers with service
providers in Guangdong, Jiangsu, Zhejiang and other places, creates an efficient
link to the entire biological link, and accelerates the digital transformation and
upgrading of the global trade industry.

1.2 Benefits
1. For Sellers

a. Provide sourcing channels for overseas high-quality buyers, quickly grab
orders, and efficiently promote cooperation

b. One stop online matchmaking and trading platform featuring accurate
matching, efficient collaboration, safety and reliability

2. For Buyers

a. Efficient matching with high-quality suppliers and obtaining high-quality
supply channels

b. Compliant and efficient online matchmaking trading platform
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2 Seller Guide

2.1 Seller Registration

2.2 How to Find RFQs

2.3 Supplier withdrawal process

2.1 Seller Registration

2.1.1 Conditions for Registering with B2B Platform
To become a Huawei Cloud B2B platform service provider, you need to meet the
following conditions:

register as a Huawei user

2.1.2 Registration Process

2.1.2.1 Registering an Account and Logging In
1. Register Huawei account
2. Log in to Huawei Cloud cross-border e-commerce B2B platform

– Visit B2B platform homepage
– Click the Log In button at the upper right corner to jump to the login

page
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– Enter the Huawei account and password and click Log In
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2.1.2.2 Applying for Registration
1. Log in to the B2B platform homepage
2. Click Seller Console in the upper right corner
3. Click Register as Seller
4. Select settled category

5. Fill in relevant information as required

6. Operation review
7. Account opening and payment service
8. Completion of settlement

2.2 How to Find RFQs
After successful settlement, the service provider will enter the demand square for
quotation and subsequent operations
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1. The quotation scheme entered by the service provider will be accepted and
confirmed by the purchaser

Cross-border e-Commerce B2B Platform User
Manual
Cross-border e-Commerce B2B Platform User
Manual 2 Seller Guide

Issue 01 (2022-12-08) Copyright © Huawei Technologies Co., Ltd. 5



2. All the requirements participating in the quotation will be displayed on the
"Participating Requirements" menu page, and the demand status can be
viewed

3. Click the contract to upload or view the contract details
4. On the demand list page, each request participating in quotation can view the

quotation scheme. If the purchaser has not confirmed it, you can either
[Modify Price] or directly contact the purchaser online

5. There are corresponding operations according to the order status：

a. The order generated after the purchaser's confirmation needs to be
reviewed by the service provider, and the order flow will be formed after
the approva

b. Under the status of the deposit to be paid and the balance to be paid,
the buyer will be prompted by the internal letter after the operation of
[Remind to pay the deposit] and [Remind to pay the balance]

c. Deposit paid status, prepare goods and upload corresponding material
attachments (pictures or documents); The status of the balance payment
has been paid, and the attachment information of the shipment related
materials has been uploaded; The data uploaded for goods preparation
and shipment vary according to different trade terms

d. After the purchaser confirms the receipt and operates [Initiate
Collection], it can conduct cross-border entry and subsequent fund entry
withdrawal and foreign exchange settlement

2.3 Supplier withdrawal process
After the service provider is successfully stationed, it can submit the network
withdrawal process (when there is an unfinished order, the network withdrawal
operation cannot be submitted); The network withdrawal process will take effect
after being reviewed and approved by the BTM platform.
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Fill in the reason for withdrawal and submit the process
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3 Buyer Guide

3.1 Buyer Registration

3.2 How to Publish Requirement

3.3 Buyer withdrawal process

3.1 Buyer Registration

3.1.1 Conditions for Registering with B2B Platform
To become a Huawei Cloud B2B platform service provider, you need to meet the
following conditions:

register as a Huawei user

3.1.2 Registration Process

3.1.2.1 Registering an Account and Logging In
1. Register Huawei account
2. Log in to Huawei Cloud cross-border e-commerce B2B platform

– Visit B2B platform homepage
– Click the Log In button at the upper right corner to jump to the login

page
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– Enter the Huawei account and password and click Log In
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3.1.2.2 Applying for Registration
1. Log in to the B2B platform homepage
2. Click Buyer Console in the upper right corner
3. Click Register as Buyer

4. Initiate the application for residence after entering the basic information
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3.2 How to Publish Requirement
1. After the purchaser has successfully settled in, enter the demand square to

publish the demand and subsequent operations. The demand square can copy
the demand initiated by other purchasers for publishing

2. Submit after filling in the demand details
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3. All published requirements will be displayed on the "Participated
Requirements" menu page to see the requirements status; The newly
submitted requirements will be published in the demand square after being
approved by the platform. Click the demand number to view the quotation
schemes of all service providers; Requirements can be directly published on
the demand list page
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4. Click the contract details to view the service provider's contract and upload
the signed contract

5. View the quotation details of the service provider in the demand details, and
select the quotation scheme to confirm the service provider
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6. The purchaser submits the order and enters the relevant order information to
generate a demand order
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7. After the purchaser accepts and confirms, a demand order is formed, which is
displayed on the "demand order" menu page

8. There are corresponding operations according to the order status：

a. The order generated after the purchaser's confirmation needs to be
reviewed by the service provider, and the order flow will be formed after
the approval
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b. Pay the service provider with the bank card filled in at the time of
settlement, and the platform will synchronously obtain the payment flow

c. Under the status of the deposit to be paid and the balance to be paid,
the status changes accordingly after the associated payment flow

d. The status of paid deposit, balance to be paid and balance paid can view
the relevant document information uploaded by the service provider

e. After the deposit has been paid, you can operate Return Refund at any
stage before confirming receipt

3.3 Buyer withdrawal process
After the purchaser has successfully settled in, he/she can submit the return
process (when there is an unfinished order, the return operation cannot be
submitted); The network withdrawal process will take effect after being reviewed
and approved by the BTM platform.
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